
 

 

Privacy Notice for CCTV Record  

MR. D.I.Y. HOLDING (THAILAND) PUBLIC COMPANY LIMITED, MR. D.I.Y. TRADING 
(THAILAND) COMPANY LIMITED, MR. D.I.Y. (BANGKOK) COMPANY LIMITED, and 

STRATEGIC LOGISTIC COMPANY LIMITED 

MR. D.I.Y. HOLDING (THAILAND) PUBLIC COMPANY LIMITED, MR. D.I.Y. TRADING (THAILAND) 
COMPANY LIMITED, MR. D.I.Y. (BANGKOK) COMPANY LIMITED, and STRATEGIC LOGISTIC 
COMPANY LIMITED (collectively referred to as the "Company") respect your privacy and recognize 
the importance of personal data protection, including personal data security, in compliance with the 
Personal Data Protection Act B.E. 2562, the Personal Data Protection Committee’s regulations, and 
relevant subordinate laws ("Personal Data Protection Laws"). 

1. Definitions 

"Personal Data" means any information relating to an identifiable person, whether directly or 
indirectly, but excluding information of deceased persons in particular. 

"Sensitive Personal Data" means information pertaining to racial, ethnic origin, political 
opinions, cult, religious or philosophical beliefs, sexual behavior, criminal records, health data, 
disability, trade union information, genetic data, biometric data, or of any data which may affect 
the data subject in the same manner, as prescribed by the Personal Data Protection 
Committee. 

2. Personal Data Collected 

The Company will collect information related to you such as images and videos from CCTV 
footage that capture your physical appearance. 

3. Sources of Personal Data Collection 

Data is collected from the Company’s CCTV cameras. 

4. Purposes of Personal Data Processing 

The Company collects your Personal Data for Company’s legitimate interests, as it is 
necessary for the security of individuals and property. 

5. Data Retention Period 

The Company will retain your Personal Data for 30 days. However, in the event of a dispute 
or investigation, the Company will retain the relevant Personal Data until such dispute or 
investigation is fully resolved or finalized. 

6. Individuals or Organizations to Whom Collected Personal Data May Be Disclosed 

The Company may need to disclose your Personal Data to law enforcement officers, 
government officials, or any competent regulator with authority to enforce the law or court 
orders. 

7. Your Rights as a Data Subject 

 Under the Personal Data Protection Laws, you have following rights: 

 The right to access or obtain a copy of your Personal Data that the Company collects, 
uses, or discloses. 



 

 

 The right to request the receipt or transfer of your Personal Data in format which is 
readable or commonly used by ways of automatic tools or equipment, and can be used 
or disclosed by automated means. This includes the right to request that the Personal 
Data be sent to another party as specified by you (the Company reserves the right to 
charge a fee, which will be reasonably determined based on actual costs), except 
where technically unfeasible. 

 The right to object to the collection, use, or disclosure of Personal Data. 

 The right to request deletion, destruction, or anonymization of your Personal Data. 

 The right to suspend the use of your Personal Data except where legal restrictions 
prevent the Company from complying with your request. 

 The right to withdraw your consent at any time, except where such withdrawal is 
restricted by law or contract. Your consent withdrawal will not affect the lawful 
processing of your Personal Data given prior to such withdrawal. 

 The right to lodge a complaint with a competent authority under the Personal Data 
Protection Laws if the Company fails to comply with such laws. 

 The Company strives to collect your accurate and up-to-date Personal Data to ensure 
completeness and avoid misunderstandings. You have the right to request corrections or 
alterations to your Personal Data if it changes or if you believe the data held by the Company 
is inaccurate. 

 Your exercise of the rights outlined above must be in accordance with the conditions and 
exceptions provided by the Personal Data Protection Laws. The Company may deny your 
request if it falls within the legal limitations of data subject rights under Personal Data 
Protection Laws. In such cases, the Company will record your request and the reasons for 
denial in the record of processing activities. 

 To exercise your rights, you can contact the Company through the contact channels provided 
in this privacy notice. The Company will review and notify you of the outcome within 30 days 
from the date of receipt of your request. If the Company denies your request, the Company 
will simultaneously provide reasons for the denial. 

8. Updates to the Privacy Notice 

The Company may occasionally review, update, or amend this privacy notice to align with 
relevant practices, laws, regulations, and guidelines. If there are updates or changes to this 
privacy notice, the Company will promptly publish the revised privacy notice through the 
Company’s designated channels. 

If you have any questions about this privacy notice or wish to exercise your rights as specified 
in this privacy notice, please contact the Company through the contact channels provided in 
Clause 9. 

9. Contact Information 

Contact Details of Data Controller 

MR. D.I.Y. Holding (Thailand) Public Company Limited 

Address: 777 WHA Tower, 12th Floor, Debaratana Road (Bangna-Trad) KM.7, Bang Kaeo, 
Bang Phli, Samut Prakan, 10540, Thailand 



 

 

Tel: 02-1360004 

MR. D.I.Y. Trading (Thailand) Company Limited 

Address: 889,889/1 Moo 3 Phraek Sa Mai, Mueang Samut Prakan, Samut Prakan 10280, 
Thailand  

Tel: 02-1367401-3 

MR. D.I.Y. (Bangkok) Company Limited 

Address: 889,889/1 Moo 3 Phraek Sa Mai, Mueang Samut Prakan, Samut Prakan 10280, 
Thailand 

Tel: 02-1367401-3 

Strategic Logistics Company Limited 

Address: 4345 Bhiraj Tower at BITEC, 23rd Floor, Sukhumvit Road, Bangna Tai, Bang Na, 
Bangkok 10260, Thailand 

Tel: 065-6706655 

Contact Details of Data Protection Officer 

Address: 777 WHA Tower, 12th Floor, Debaratana Road (Bangna-Trad) KM.7, Bang Kaeo, 
Bang Phli, Samut Prakan, 10540, Thailand 

Tel: 02-3160004 ext. 515 

Email: th-dpo@mrdiy.com 

Respectfully, 

MR. D.I.Y. HOLDING (THAILAND) PUBLIC COMPANY LIMITED 

MR. D.I.Y. TRADING (THAILAND) COMPANY LIMITED 

MR. D.I.Y. (BANGKOK) COMPANY LIMITED 

STRATEGIC LOGISTIC COMPANY LIMITED 

mailto:th-dpo@mrdiy.com/

